REG STRAR AGREEMENT & REQ STRY
| NFORMATI ON - DOMANENNAME

I nformati on About Domai n Registrars and Registry Partners

Version: 1.0 Effective Date: 18th May 2026 Conpany: CRI SALEO LI M TED
Operati ng Donmi ns: domanennane. com | domanennane.it | donmanennane. eu
| domanennane. us | domanennane. de

Governing Law. The | aws of England and Wl es

1. OUR ROLE: RESELLER VS. REG STRAR

1.1 Service Model

Domanennane operates as a donmin registration reseller, not as the
primary registrar.

“‘ Domain Registrant \(You\) ? [Contractual Rel ationship] Domanennane
\(Reseller/Intermediary\) ? [Reseller Agreenent] Registry Partner
\ (I CANN- Accredited Registrar\) ? [Registrar Agreenent] Registry \(ICANN) Tj ETB

1.2 What This Means for You

- You own the donmain: Your nane is the registered owner with the
registry

- Domanennane nanages registration: W handl e your registration
t hrough partner registrars

- You pay Donmanenname: Not directly to registrars or registries

- Support: First line of support from Domanennane; escalation to
registrar if needed

- Your domain: Renmins yours even if you | eave Domanennane

2. OUR AUTHORI SED REG STRAR PARTNERS

2.1 OpenProvi der

Conmpany: OpenProvider \(part of Hostnet Group\) Location: Ansterdam
Net herl ands \ (EU jurisdiction\) I CANN Status: Accredited since 2005
Domai ns Managed: 2+ million Website: https://ww. openprovider. eu
Speci al ti es:

- .com .net, .org, .eu, .uk, .nl, .de and 700+ TLDs
- DNSSEC support
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- Bul k APl operations

- Reseller programre \(us\)

Data Protection: GDPR conpliant Uptinme SLA: 99. 95% Support Response:
24- 48 hours

Your Data with OpenProvider: Full registrant information and
techni cal contact data. OpenProvider’s privacy policy:
htt ps://ww. openprovi der. eu/ en/ pri vacy- st at enent

2.2 eNom

Conpany: eNom Inc. \(Tucows subsidiary\) Location: Seattle,
Washi ngt on, USA | CANN Status: Accredited since 1999 Domai ns Managed:
1+ mllion Whbsite: https://ww. enom com

Speci al ti es:

- .com .net, .org, .biz, .nobi, .asia and 400+ TLDs
- Prem um donai n nar ket pl ace

- Email forwarding

- Bul k managenent tools

- Established registry partner \(25+ years\)

Data Protection: CCPA and GDPR \(partial\) Uptinme SLA: 99. 9% Support
Response: 24-72 hours

Your Data with eNom Conplete registrant information processed
according to eNom privacy policy: https://ww. enom cont privacy

2.3 Ascio Technol ogi es
Company: Asci o Technol ogies A/'S Location: Copenhagen, Denmark \(EU) Tj ETBT/F1

500, 000+ Website: https://ww. asci 0. com
Speci al ti es:

- European TLDs \(.de, .fr, .dk, .at, .ch\)
- Enterprise solutions

- Advanced DNS rmanagenent

- APl -first architecture

- B2B focus

Data Protection: GDPR fully conpliant Uptinme SLA: 99. 95% Support
Response: 24-48 hours

Your Data with Ascio: Registrant data and technical records. Ascio
privacy policy: https://ww. asci o.cont privacy
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2.4 Twecons Domai ns

Company: Twcons Inc. Location: Gal veston, Texas, USA | CANN St at us:
Accredited Donai ns Managed: 300, 000+ Website: https://ww. twcons. com

Speci al ti es:

- .us, .biz, .nobi, .tel, .xxx donains
Bul k operations

- Conpetitive pricing

- USA-focused registrations

Data Protection: CCPA conpliant Uptine SLA: 99.5% Support Response:
24-72 hours

Your Data with Twcoms: Registrant infornation per Twcons privacy
policy: https://ww.twons. con privacy

3. AUTOVATI C REG STRAR SELECTI ON

3.1 How W Choose Your Registrar

You do not select your registrar. Domanennane automatically sel ects
t he best registrar based on:

Priority Order:

1. TLD Support: Which registrars support your specific TLD
Uptine History: Registrar with highest availability record
Cost: W select the nost cost-efficient option for you

Speed: Registrar with fastest registration processing

. Locality: Registrar with best conpliance for your jurisdiction

Exanpl e: For .comregistration, we mnight use OpenProvider
\ (Europe-based\) if you're in EU for GDPR proximty, or eNomif you're
in USA

SEESNCIIN

3.2 Wiy You Can’t Choose

- Sinplifies the platform

- Reduces your deci si on-maki ng burden
- Optimses costs \(passed to you\)

- Ensures best registrar for each TLD
- Mai ntai ns operational efficiency

Request Exception: Contact support@omanenname.comw th specific
requirements \(we nay accommodate for business customers\).
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4. YOUR PERSONAL DATA AND REG STRY PARTNERS

4.1 Data Transferred Automatically

When you register a donmmin, your personal data is automatically
transferred to:

Step 1. Donmnenname receives:

- Full registrant information

- Paynent data

- Contact preferences

Step 2: Domanennane transfers to sel ected Registrar Partner:

- Regi strant name, address, email, phone

- Administrative contact \(if different\)

- Technical contact \(if different\)

- Billing address

- Paynment net hod \(processed, not stored\)

- Naneserver preferences

Step 3: Registrar Partner transfers to Registry:
- Al required | CANN-nmandat ory data

- Registry-specific requirenments by TLD

Step 4: Registry publishes \(if no WHO S Privacy\):
- Name, address, ennil, phone

- Registration and expiration dates

- Registrar information

- Nameserver information

4.2 Your Privacy Rights vs. Registrar Partners

Each regi strar partner has their own privacy obligations:

| Registrar | Primary Law | GDPR | CCPA | Your Rights
[----------- [------------ | ------ [------ | ------------ | | OpenProvider

| Dutch/EU Law | ? Full | ? Partial | GDPR rights + | ocal appeals
| eNom| US Law | ? Partial | ? Full | CCPA + CDPR \(limted\) |
Ascio | Danish/EU Law | ? Full | ? Partial | GPR rights + | oca
appeals | | Twecons | US Law | ? Partial | ? Full | CCPA + GDPR
\(limted\) |

You can exerci se GDPR/ CCPA rights directly with registrars:

- OpenProvider: privacy@penprovider.eu
- eNom privacy@nom com
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- Ascio: privacy@sci 0. com
- Twcons:. privacy@wcomns. com

5. REGQ STRAR FAI LOVER & EMERGENCY

5.1 If Your Registrar Goes Down
If the registrar nmanagi ng your domai n beconmes unavail abl e:
Ti nel i ne:

- 0-30 minutes: Systemnonitoring alerts us

- 30-60 mnutes: W attenpt to contact registrar

- 1-4 hours: |f unresponsive, we notify you and activate backup
- 4-8 hours: Domain mgrated to backup registrar

- 24+ hours: If primary still down, migration is permanent

Your Domai n During CQutage:

- ? Remmins active \(registry is separate fromregistrar\)
- ? DNS resolution continues \(naneserver unchanged\)

- ? Email and services unaffected

- ? Website/content continues serving

Control Panel During Qutage:

- ? Domanennane panel may show stal e infornation
? Sonme features tenporarily unavail abl e

- ? Cannot process transfers/renewal s
? Support response nmay be del ayed

6. WHO S PROPAGATI ON AND DNS

6.1 Public WHO S Dat abase

Your registrant information is automatically entered into the public
WHO S dat abase \ (unless WHO S Privacy is active\):

Publicly Avail abl e:

- Full nane

- Postal address

- Email address

- Phone nunber

- Registration and expiration dates
- Regi strar nane

- Nameserver infornmation
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Publ i c Access Met hods:

- WHO' S command |ine too

htt ps: // ww. whoi s. net
- WHO S API queri es
Sear ch engi ne i ndexing

6.2 WHO S Privacy Protection
Optional service masks your information

Cost: Additional annual fee \(varies by TLD\) Wat’'s Hi dden: Nane,
address, email, phone What’s Not Hi dden: Naneserver information
regi stry contact Exceptions:

- .de, .uk \(sonme registry restrictions\)

- Legal authorities can request real data

- During domain transfer \(data nmay tenporarily be visible\l)

7. NAMESERVER MANAGEMENT

7.1 Nanmeserver Configuration

Upon registration, your domain has default nameservers assigned by
Domanennane or our registrar partner.

You can:

- Change naneservers via control pane
- Point to your own DNS provider

- Use our DNS managenent service

- Set up custom nameservers

You cannot :

- Point to invalid nameservers \(registry validation required\)
- Use registrar naneservers of another registrar \(technical) Tj ETBT/F1 11 Tf 1

7.2 DNS Propagation
Changes to DNS take tine to propagate globally:
Typi cal Timeline:

- 0-2 hours: Propagation to major DNS servers
- 2-24 hours: Regional propagation

- 24-72 hours: Conpl ete gl obal propagation
Not Qur Responsibility:

- ISP DNS caching \(your ISP responsibility\)
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Corporate firewall

DNS cachi ng

Your | ocal conputer DNS cache

Regi onal

DNS server del ays

8. DOVAI N TRANSFERS BETWEEN REG STRARS

8.1 You Can Transfer to Another

Regi strar

You have an inalienable right to transfer your donain:

Pr ocess:

1.
2.
3.

4.
5.

Request EPP aut hori zati on code from Donanennane
New regi strar initiates transfer request

We receive transfer

request \ (approval

automatic unless domain) Tj ETBT/F1 1

3-7 days: Domain transferred to new registrar
Your domain is active with new registrar
No Penalties:

? No transfer fees from Domanennane

? No | ock-in period

? No term nation fees

? Your domain renains yours

8.2 After Transfer

Once transferred, Domanennane:

Can no | onger nanage your domain
Cannot provi de support

Cannot process renewal s

Your control panel access is disabled
You nust:

Use new registrar’s control panel
Renew wi th new regi strar

Manage DNS t hrough new registrar
Re-activate WHO S Privacy if needed

9. REG STRY COWVPLI ANCE AND | CANN

9.1 I CANN Policy
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Al'l domain registrations rmust conply with | CANN policy:

- Registrar Accreditation Agreenent: Both our registrar partners and
Domanennane nust conply

- WHO S Accuracy: Registrant data nust be accurate and updated
- Transfer Policy: Standardised transfer procedures

- Data Protection: Conpliance with privacy regul ati ons

- Anti-Abuse: Prohibition of illegal domain uses

Di spute Resol ution: UDRP procedures for domain disputes

9.2 Registry-Specific Rules

Each registry \(e.g., Verisign for .com Telecomltalia for .it\) has
specific rules:

Exanpl es:

- .com Qpen registration, no geographic restrictions

- .eu: Restricted to EU residents/organi sations \(verified\)
- .de: Sone restrictions for German entities

- .uk: Faster deployment, different transfer rules

- .it: Italian registry restrictions

We ensure conpliance: Domanennanme and our registrar partners ensure
your registration conplies with all registry requirenents.

9.3 Audit Rights

| CANN periodically audits registrars and resellers:

Annual conpliance audits

I nvestigati on of conplaints
Enf or cenment of policy violations
Penal ti es for non-conpliance

This hel ps protect you: Audits ensure we and our partners rmaintain
hi gh st andards.

10. SERVI CE LEVEL EXPECTATI ONS

10.1 Registrar Uptinme SLA

| Registrar | Target Uptinme | Wat’'s Covered | Conpensation
EEEEEEEEEEE EEEEEEEEEEE LR |------- |---1 | OpenProvider | 99.95% |

Regi stry connectivity | Service credit | | eNom| 99.9% | APl and
control panel | Account credit | | Ascio | 99.95%| Registry
operations | Service credit | | Tweconms | 99.5% | Domai n nmanagemnent

Case- by-case
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10.2 Qur Uptine Target
Domanennane targets 99.5% uptine for our control panel

Not Guar ant eed:

Regi stry uptine \(outside our control\)

Regi strar uptinme \(partner responsibility\)
- DNS propagation \ (gl obal system)
Third-party service availability

| s Guar ant eed:

- Qur support responsiveness

- Qur DNS managenent tools

- Qur control panel availability
- Qur email notifications

11. SUPPORT AND ESCALATI ON

11.1 First Line Support
Cont act Donmanennane for:

- Account and billing issues

- Control panel questions

- General donmmin questions

- Nameserver configuration help

Initial technical support
Cont act: support @omanennamne. com Response: 24 hours \ (busi ness hours\)

11.2 Second Line Escal ation
For issues requiring registrar involvenent:

- Registrar-specific technical issues
- Registry-level conpliance questions
- Compl ex transfer situations

- Emergency fail over coordination

We escal ate: When needed, we escalate to registrar partner Response:
24-48 hours fromregistrar

11.3 Third Line: Registry
Rarely, issues require registry involvenent:

- I CANN policy violations
- Registry-specific rules
- Compliance investigations
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Process: Escal ates through registrar to registry Response: 5-10

wor ki ng days

12. COSTS AND TRANSPARENCY

12.1 What You Pay
You pay Domanennane for:

- Donmmi n registration/renewal
- Optional WHO S Privacy

- Control panel access

- Email notifications

- Support

12.2 What We Pay \(Transparent\)
Donanennanme pays registrars:

- Registry fees \( 1-5 per transaction\)
- Registrar processing fees \( 1-4 per transaction\)
- Infrastructure costs

You Don’t See These: Costs are included in the price you pay. W

don’t add surcharges on top of registrar fees.

12.3 Wiy Prices Vary by TLD
Different registrars charge different anmounts:

- .com 2 per registration \(conmmon, |ower cost\)

- .de: 4 per registration \(German registry, higher\)
- .uk: 1.50 per registration \(conpetitive\)

- .eu: 2.80 per registration \(European\)

We pass savings to you: If a registrar has |ower costs,
is |ower.

13. LI M TATI ONS AND DI SCLAI MERS

13.1 W' re Not Responsi bl e For:

Regi stry outages or deci sions
Regi strar technical failures
DNS propagati on del ays

Naneserver provider downtime

?
?
?
?

your price
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Your emmil provider issues
Your website host issues
Regi stry policy enforcenent
| CANN audit outcones

NN) )N

13.2 W Are Responsi bl e For:

Accurate registrar sel ection
- Correct registrant data submni ssion
Tinmely registration processing
Control panel maintenance

VWHO S Privacy protection \(if purchased\)

Cust oner support coordi nation
Data protection conpliance

1
NN N N) ) N ) N

Renewal rem nders

14. QUESTI ONS ABOUT REG STRARS?

Need nore information?

- About OpenProvider: https://ww. openprovider. eu

- About eNom https://ww. enom com

- About Ascio: https://ww. asci 0. com

- About Twcons: https://ww.twconms. com

- About I CANN: https://ww. icann.org

- About registries: https://ww.iana.org/domains/root/db
Cont act Domanennane for clarification:

- Email: support @onmanenname. com
- Legal: | egal @omanennane. com

Version: 1.0 Last Updated: 18th May 2026 Next Revi ew. 31st Decenber
2026

Approved by: CRI SALEO LIM TED Legal & Technical Team
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