DI SPUTE RESOLUTI ON - DOMANENNAME

Procedures for Resol ving Conplaints, Disputes, and Escal ati ons

Version: 1.0 Effective Date: 18th May 2026 Conpany: CRI SALEO LI M TED
Operati ng Donmi ns: domanennane. com | domanennane.it | domanennane. eu
| domanennane. us | domanennane. de

Governing Law. The | aws of England and Wal es \(English Law)
Jurisdiction: Courts of England and Wal es Statutory Basis:
Arbitration Act 1996, Consumer Rights Act 2015, | CANN Dispute
Resol uti on Policies

1. | NTRODUCTI ON

This Dispute Resolution Policy establishes the procedures for

resol ving conpl aints, disputes, and conflicts between Domanennane
\(CRI SALEO LIM TED\) and custoners. The goal is to resolve disputes
fairly, transparently, and efficiently through escal ating
procedures.

Application

- Al services provided by Donanennane

- Al customers \(businesses and consuners\)

- Applies in addition to any statutory rights

- Cannot exclude mandatory consumer protections
Key Principles:

- Good faith in all dispute resolution efforts

Transparency in processes and deci sions

- Pronpt resolution of conplaints

Fair and inpartial review

Escal ati on paths when | ocal resolution fails

2. COVPLAI NT CATEGORI ES

2.1 Types of Disputes

Di sputes handl ed under this policy include:

2.1.1 Service-Rel ated Di sputes

- Failure to register or renew donmain as requested
- Unaut hori zed domai n transfer or access

- Control panel functionality issues
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- Billing and paynment errors

- Incorrect WHO S i nformati on

- DNS or naneserver problens

- Service downtine or outages

- Failure to nmeet SLA comitnents

2.1.2 Billing Disputes

- Unexpected charges or billing errors
- Incorrect renewal anounts

- Currency conversion errors

- Duplicate billing

- Unrefunded cancel | ati ons

- Overpaynent issues

2.1.3 Account Disputes

- Unaut hori zed account access

- Account suspension or ternination disputes
- Data deletion conplaints

- Account recovery issues

- Security breach conplaints

2.1.4 Technical Support Disputes

- I nadequat e support response
- Unresol ved support tickets
- Support quality conplaints
- Lack of escal ation

2.1.5 Policy Violation D sputes

- njections to acceptable use policy enforcenent
- Domai n suspension or cancell ation disputes

- Terns of service di sagreenent

- Policy application disputes

2.1.6 Privacy & Data Protection D sputes
- GDPR conpliance conpl aints

- Unaut hori zed data processing

- Data access requests

- Data del etion requests

- Privacy rights violations

2.2 Disputes NOT Covered
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The follow ng di sputes use alternative procedures:

| CANN UDRP di sputes: Handl ed per UDRP procedures \(Section 6\)
- Trademark disputes: Refer to UDRP or trademark authorities

- Copyright disputes: Refer to DMCA procedures or copyright
authorities

- Content disputes: Refer to hosting provider or platformpolicies
- Registrant disputes: Between domain owner and third parties \(not) Tj ETBT/F1

- Third-party service disputes: SSL, hosting, email providers handle
separately

3. I NTERNAL COVPLAI NT HANDLI NG

3.1 Raising a Conpl aint

To raise a conplaint with Domanennane:

Step 1: Contact Support

Enmai | : support @onanennane. com Subj ect Line: "COVPLAINT: [Brief
Description]”

Required I nformation

- Domai n nane\(s\) affected

- Date\(s\) issue occurred

- Clear description of problem

- Screenshots or logs if applicable
- Resol ution sought

- Previous attenpts to resolve

Step 2: Support Ticket Creation

- Support teamcreates formal conplaint ticket
- Ticket nunber assigned and conmuni cat ed

- Acknow edgenent emmil sent within 4 hours

- Estimated response tineframe provided

Step 3: Initial Investigation
- First-line support reviews conpl aint
- Gathers relevant system |l ogs and records
- Contacts relevant team\(technical, billing, |egall)
- Custoner contacted within 24 hours wth:
- Prelimnary assessnent
- Requested additional information
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- Estimated resolution tineline

3.2 Response Ti nefranes

By Conplaint Priority:

| Priority | Initial Response | Investigation | Resolution Target
|---|---]---]1---]1 ] Critical | 1 hour | 24 hours | 48 hours | | High
| 4 hours | 48 hours | 5 business days | | Medium| 24 hours | 5
days | 10 business days | | Low | 48 hours | 10 days | 20 business
days

Critical Conplaints qualify:
- Domai n expiration/loss

- Account conpronise

- Major service failure

- Busi ness inpact docunented

3.3 I nvestigation Process
Domanennane i nvestigation includes:

1. System Log Review
- Control panel activity |ogs
- Paynment processing records
- Regi stry comuni cation | ogs
- Support ticket history
2. Technical Analysis
- DNS records review
- Dommin registration verification
- Error nmessage anal ysis
- APl transaction | ogs
3. Human Revi ew
- Supervi sor or nmanhager review
- Escalation if issue involves policy interpretation
- Consideration of all evidence
- Legal review if applicable
4. Customer Consultation
- Custoner contacted with findings
- Alternative expl anati ons expl ored
- Custoner response opportunity
- Fair hearing principles applied

3.4 Internal Resol ution
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Resol uti on may incl ude:

- Explanation: dear explanation of what occurred
- Apol ogy: |f Domanennane error identified

- Renedy: Refund, credit, or service restoration
- Prevention: Steps taken to prevent recurrence

- Docunmentation: Detailed witten resol ution
Resol uti on Communi cati on:

- Sent via email with supporting docunentation

I ncl udes expl anati on of decision

Ref erences this policy and terns

Provi des escal ation information if dissatisfied

3.5 First-Level Resolution Target

First-level support should resolve:

Billing corrections
Account access issues \(with verification\)
Service restoration

Ref und processi ng
- Sinmple technical problens
If unresolved, escalate to:

- Second-1| evel technical team
- Managenent review
- Legal departnent

4. ESCALATI ON PROCEDURES

4.1 First-Level Escal ation \(Domanennanme Managenent\)

Escalate if first-line support cannot resolve within target
timefrane:

Contact I nformation:

- Email: conpl ai nt s@onmanennamnme. com
- Subject: "ESCALATION: [Ticket Nunber] - [Domain Nane]"
Escal ati on I ncl udes:

- Complete case file with all evidence

- First-line support investigation sunmary
- Reasons escal ati on necessary

- Custoner’s proposed resol ution

- Domanennane’s position on facts
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Managenent Revi ew Ti el i ne:

- Recei pt acknow edgenment: Wthin 24 hours
- Investigation review 3 business days

- Detail ed response: 5 business days
Managenent Deci sion Authority:

- Can override first-line support decisions

- Can aut horize conpensation beyond standard SLA

- Can authorize policy exceptions \(if reasonable\)
- Final decision unless further escal ati on requested

4.2 Second-Level Escalation \(Formal Mediation\)
If first-level escalation unresolved after 5 business days:
Request Fornal Mediation:

- Emai |l : nedi ati on@onmanennanme. com
- Deadline: Miust request within 30 days of original conplaint
Medi ati on Process:

Neutral third-party nedi ator appointed

Both parties present evidence and argunents

Medi ator facilitates discussion

Goal : Reach nutually acceptable resolution

. Non-binding \(either party can pursue further options\)
Medi ati on Costs:

G oA W N e

- Domanennane covers nedi ator costs
- No cost to custoner for nediati on service
- Confidential process \(nediation discussions not used in further) Tj ETBT/F1

Medi ati on Timeline:

- Schedul ed within 10 busi ness days of request
- Completed within 20 busi ness days
- Resolution decision within 5 busi ness days after nedi ation

4.3 Third-Level Escalation \(Formal Proceedings\)

If mediati on unsuccessful, parties may pursue:

4.3.1 Alternative Dispute Resolution \(ADR\)
UK ADR Provi ders:
- | f customer requests ADR

- Domanenname will participate in ADR schene
- ADR provider to be agreed or chosen by lottery
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- ADR deci sion binding on Domanennane \(if custoner agrees\)
Avai | abl e ADR Schenes:

- Onbudsnman Services: for small consuner disputes
- CEDR nediation and arbitration
- JAMS: international dispute resolution

4.3.2 English Courts

If ADR insufficient or rejected:

- Either party may pursue | egal proceedi ngs

- Jurisdiction: English courts \(as per Terms of Service\)

- Governing Law. English | aw

- Language: Proceedings in English

Consuner Access:

- UK consuners may pursue small clainms court \(limts apply\)

- County courts for larger disputes
- High Court for conplex disputes

5. MEDI ATI ON & ADR OPTI ONS

5.1 Formal Medi ation Process
Domanennanme commits to nediation for di sputes exceeding:

- £500 in val ue

Significant inpact on customer service
- Complex policy interpretation

CGenui ne good-faith di sagreenent

Medi ati on Process:

Pre- Medi ati on: Exchange of positions and evi dence
Medi ati on Session: Mediator facilitates di scussion
Negotiation: Private caucuses with each party

Resol uti on: Agreenent drafted or decision rendered

SIEC S

. Implenentation: Both parties conply with decision
Medi ati on Advant ages:

- Faster than court proceedi ngs

- Less formal and | ess expensive

- Solutions can be nore creative than court orders
- Preserved business rel ationships

- Confidentiality maintained
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5.2 Formal ADR Schemes

If mediation fails, custoners nay access:

5.2.1 Orbudsnan Services \ (UK Consuner Conplaints\)

For: Consuner conplaints up to £10, 000 Wbsite:

htt ps://ww. onmbudsman-servi ces. org Process: Investigation by
onbudsnan, bindi ng recommendati on Cost: Free to consuners

\ (Domanennane pays onbudsman fees\)

5.2.2 CEDR \(Centre for Effective Dispute Resolution\)

For: Commercial and consuner disputes Wbsite: https://ww. cedr.com
Options: Mediation, adjudication, or arbitration Cost: Shared or
Domanennane- pai d for consuners

5.2.3 JAMS \(Judicial Arbitration and Mediati on Services\)

For: International disputes Wbsite: https://ww.jansadr.com
Options: Arbitration or nediation Cost: Per dispute fee structure

5.3 ADR Eligibility
Domanennane participates in UK Alternative D spute Resol ution

- EU Aliternative Dispute Resolution Directive 2013/11/EU \(as) Tj ETBT/F1 11 Tf
- Alternative D spute Resolution for Consuner Disputes \(Conpetent) Tj ETBT/F1

- Consuner Rights Act 2015
Consuners have right to:

- Access ADR procedures for free or mninal cost
- Non- bi ndi ng nedi ati on before formal proceedi ngs
- Binding arbitration if agreed

6. | CANN DOVAI N DI SPUTE RESOLUTI ON

6.1 | CANN UDRP \ (Uni form Domai n Nane Di spute Resol ution Policy\)
For di sputes about domain nane registration and owner shi p:
VWhen UDRP Applies:

- Complaint alleges domain registered in bad faith

- Registrant’s name is confusingly simlar to conplainant’s
trademar k

- Registrant has no legitimate rights or interests
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- Domain used in bad faith
NOT Domanennane di spute - between domai n owner and conpl ai nant

| CANN UDRP Process:

Conpl ai nant files conmplaint with | CANN UDRP provi der

| CANN provider: eNom | CANNLodge, or National Arbitration Forum
Respondent \(donmai n owner\) has 20 days to respond

Arbitrator appointed \(panelist reviews case\)

Deci sion rendered \(domain transfer or retained\)

Limited appeal avail able

Domanennane’ s Rol e:

o ok wh PR

Provi de domain registration verification
Cooperate with | CANN UDRP provi der
Transfer domain if ordered \(no court order needed\)

- No opinion on conmplaint nerits

6.2 | CANN UDRP Providers

Avai |l abl e providers: \(Custoner chooses where conplaint filed\)

| Provider | Wbsite | Contact | |---]---]---] | eNom|
htt ps://ww. enom com | udrp@nomcom | | | CANNLodge
https://ww. i cannl odge. com | contact @cannl odge.com | | Nati onal

Arbitration Forum | https://ww. arbitration.org |
udrp@rbitration.org |

6. 3 | CANN Ener gency Cont act
If domain urgently conprom sed:

- Contact Donanenname support inmediately
- Provide evidence of security conprom se
- Emergency domai n suspensi on avail abl e

- Contact | CANN abuse: abuse@ cann.org

6.4 Post-UDRP Renedi es
After UDRP deci sion

- Domain transferred \(if conplai nant w ns\)
- Domain retained \(if respondent w ns\)

- Appeal limted \(only procedural errors\)
- Litigation possible in English courts
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7. CONSUMER DI SPUTE RESOLUTI ON \ (UK\)

7.1 UK Consuner Rights
UK consuners have statutory rights including:
Consuner Rights Act 2015:

- Goods must be of satisfactory quality

- Services nust be provided with reasonable care and skill
- Ternms must not be unfair

- No liability cap for personal injury

- Automatic unfair termprotection

Consuner Contracts Regul ati ons 2013:

- 14-day withdrawal right \(with exceptions\)
- Clear information requirenents

- Distance selling protections

Unfair Contract Terns Act 1977:

- Exclusion of liability clauses nmay be unenforceabl e
- "Reasonabl eness" test applied
- Automatic unfairness for certain terns

7.2 Consuner Dispute Process
Step 1. Conplaint to Domanennane

- Follow internal conplaint handling \(Section 3\)
- Reference Consunmer Rights Act 2015 if applicable
- Request specific statutory renedy

Step 2: Escal ation

- If unresolved w thin 15 busi ness days
- Request escal ation to nanagenent

- Ask for statutory conpliance review
Step 3: ADR/ Qrbudsnan

- If unresolved within 30 days

- Access Orbudsman Servi ces

- Requi res Domanennane to participate
Step 4: Court Action

- Small Cainms Court \(up to £10,000 in damages\)
- County Court \(£10, 000+\)
- Free or | owcost advice from

- Citizens Advice Consuner Service

- Consuner Rights Centre
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7.3 Consuner Conpl ai nt Exanpl es
Exanpl es where consuner rights apply:

1. Service Qality:
- Domain not registered as contracted
- Support fails to neet reasonabl e standards
- Charges exceed agreed price
2. Unfair Ternms:
- Liability exclusions that violate Act
- One-sided cancellation terns
- Unreasonabl e price variation terns
3. M sl eading Information:
- Fal se advertising of services
- Unclear ternms presented
- Hidden fees not disclosed

8. REQ STRAR PARTNER DI SPUTE ESCALATI ON

8.1 Registry Partner |ssues

When di spute invol ves registry partner \(QpenProvider, eNom Ascio,) Tj ETBT/F1

Escal ati on Pat h:

1. First: Domanennane escalates to registry partner \(typically) Tj ETBT/F1 11

2. Monitoring: Domanennane tracks registry partner response
3. Fol I ow up: Domanennane escal ates if partner unresponsive
4. Escal ation: | CANN conplaint if partner breaches | CANN

requirements
8.2 Registry Partner Accountability
Domanennane hol ds partners accountable for:

- I CANN conpl i ance viol ati ons
- Data protection breaches
- Service level violations

Unr esponsi ve custonmer support
Cust oner Recourse:

1. Conplain to Donmanennane \(we escal ate to partner\)
2. Contact registry partner directly
3. File I CANN conpl aint: conpliance@ cann.org
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4. Pursue |l egal action against registry partner

8.3 I CANN Conpl i ance Conpl ai nts
To report |1 CANN viol ati ons:
Contact: https://ww.icann.org/conplaints Options:

- Regi strar perfornmance conpl ai nt
- Data protection breach conpl ai nt
- Policy violation conpl aint

- Escal ation conpl ai nt

I CANN I nvestigation Tineline:

Acknow edgenent: 5 busi ness days

I nvestigation: 30-60 days
- Determnation: 10 business days
- Renedi ati on or enforcenent: ongoing

9. ESCALATI ON TO REGULATORY AUTHORI TI ES

9.1 Regul atory Conplaints \(UK\)

I f Domanennane viol ates regulations, file conplaints with:

9.1.1 Information Conmissioner’s Ofice \(1CQO)

For Data Protection violations:

- Website: https://ico.org.uk

- Phone: 0303 123 1113

- Email: casework@co. org. uk

- Jurisdiction: UK data protection |aw

9.1.2 Conpetition and Markets Authority \(CMA\)

For unfair business practices:

- Website: https://ww. gov. uk/ cma
- Email: case.team@ma. org. uk
- Jurisdiction: UK consurer |aw, conpetition |aw

9.1.3 Tradi ng Standards

For | ocal consuner protection:

- Local Trading Standards office \(find at) Tj ETBT/F1 11 Tf 1 0 0 1 72 125.89 T

- For local investigations and enforcement
- Powers to take |l egal action
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9.1.4 Ocom\(if applicable\)

For el ectronic communi cations conpl aints:

- Website: https://ww. of com org. uk
- Relevant: If conplaint involves comunications services

9.2 EU EEA Regul atory Conpl ai nts
If dispute involves EU EEA custoners, nay escal ate to:
Data Protection Authority \(EW):

- List of authorities:
https://edpb. ec. eur opa. eu/ about - edpb/ boar d/ nenbers_en

- GDPR Article 13 conpl aint procedures
- Cross-border conpl aint nechani sns
| CANN:

- Registrar accreditation conplaints
- GDPR conpliance nonitoring
- Registrant rights violations

9.3 Regul atory Conpl ai nt Process
To file regulatory conplaint:

Identify regulator - determ ne which authority has jurisdiction
Gat her evidence - tickets, emails, |ogs, comunications

Conmpl ete form - regul ator provides conplaint form

Submit - online, email, or post

Tracking - regul ator provides reference nunber

I nvestigation - regul ator contacts Domanennane

Determ nation - regul ator shares findings

Enforcement - regul ator may take action

® N Ok wDhE

10. LEGAL PROCEEDI NGS

10. 1 Jurisdiction
Al'l di sputes governed by English | aw

- English courts have exclusive jurisdiction
- Exceptions only by nutual witten agreenent
- No arbitration clause \(arbitration avail able but not nmandatory\)

10.2 Permtted Venues
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Engl i sh Courts Avail abl e:

10.2.1 Small dains Track

- Jurisdiction: Up to £10,000 i n damages

- Court: County Court

- Cost: Mnimal filing fees

- Representation: Parties often represent thensel ves
- Tineline: 4-12 nonths

- Free help: Ctizens Advice, Consuner Service

10. 2. 2 Fast Track

- Jurisdiction: £10, 000-£100, 000

- Court: County Court or H gh Court

- Cost: Court fees + potential |awer costs

- Representation: Legal representation avail abl e
- Tinmeline: 6-12 nonths

10.2.3 Ml ti-Track

- Jurisdiction: Above £100, 000

- Court: High Court \(Conplex Commercial Court\)
- Cost: Substantial |egal fees

- Representation: Typically legal representation
- Tineline: 12-24+ nonths

10. 3 Consuner Court Protections
UK consuners using court have protections:

- No mandatory arbitration \(choice to go to court\)
- Small clainms procedure sinplified

- Costs caps for consuner clains

- Free advice from G tizens Advice

- Legal aid available in limted cases

10.4 Limtation Periods

Time limts to pursue | egal action:

| daimType | Tine Limt | Start Date | |---]---]---] | Contract

breach | 6 years | Date of breach | | Negligence | 6 years \(3 for) Tj ETBT/F1
| Date of violation | | Data protection | 3 years \(may extend\)

Date of breach | | UDRP appeal | 30 days | Date of decision

Caimwithintinme limts or lose right to sue
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11. DI SPUTE RESOLUTI ON TI MELI NE SUMVARY

11.1 Typical Dispute Resolution Tineline

‘‘ Day 1-2: Conplaint subnitted and acknow edged Day 3-7: Initial

i nvestigation and custoner contact Day 8-15: Detailed investigation
and response Day 16-20: |If unresol ved, escal ate to nanagenent Day
21-30: Managenent review and determ nation Day 31-60: If unresol ved,
of fer medi ati on Day 61-90: Mediation process and attenpted
resolution Day 91-120: If nediation fails, pursue ADR or court Day
120+: ADR process, arbitration, or litigation

11.2 Fast-Track for Critical |ssues
Critical issues \(domain |oss, account conprom se\):

- Day 1-2: Urgent response and investigation
- Day 3-5: Resolution or interimrenedy

- Day 6-10: Final determnination

- Day 11+: If disputed, proceed to nediation

12. DI SPUTE RESOLUTI ON PRI NClI PLES

12.1 Fair Resolution Conmtnents
Domanennane commts to:

1. Inpartiality
- Neutral decision-nakers
- No bias toward conpany interests
- Fair hearing for all parties
- Evi dence-based deci si ons
2. Transparency
- C ear explanations of decisions
- Open comuni cation throughout
- No hi dden processes
- Published decision rationales
3. Accessibility
- Multiple channels to raise disputes
- No requirenent for |egal representation
- Free or |ow cost access
- Language accessibility \(within reason\)
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4. Efficiency
- Tinely investigation
- Qui ck response tines
- Stream ined procedures
Escal ation to faster processes if needed
5. Fairness
Parti es heard before decision

Evi dence consi dered objectively
Authority to provide renedies
- Appeal nechani sns avail abl e

12.2 Bad Faith Dispute Prevention
Domanennane may di sm ss di sputes if:

- Frivol ous or abusive conplaints

- Sane issue repeatedly raised after resolution
- Complaints filed to harass or intinidate

- Fal se evidence or m srepresentation

- Dispute already settled/adjudicated

Process for dism ssal

- Notice to customer of dism ssal basis

Qpportunity to respond
Final determination with reasoning
- Appeal nmechani sm avail abl e

13. CONFI DENTI ALI TY & PRI VACY

13.1 Dispute Confidentiality
Di spute resolution is confidential:

- Docunents not publicly disclosed

- Decisions not published \(unless court case\)
- Communi cations remain private

- Medi ation di scussions confidenti al

Informati on shared only with necessary parties
Excepti ons:

- Legal obligation \(court order, regulatory requirenent\)
Enf orcenent of deci sion

I nternal business records
- Dispute resolution programstatistics \(anonym zed\)
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13.2 Personal Data in Disputes
Personal data handl ed per Privacy Policy:

- Data Protection Act 2018 conpli ance
- UK CGDPR conpl i ance

- CCPA conpliance \(if applicable\)

- Data mnimzation principles

- Purpose linitation

Custoner rights during dispute:

- Access to own data in dispute file
- Correction of inaccurate data

- Deletion after dispute resolved

- Portability in requested format

14. CONTACT | NFORVATI ON FOR DI SPUTE RESOLUTI ON

14.1 Where to Submt D sputes
By Priority Level:

| I'ssue | Contact | Response Tinme | |---|---]---] | Critical \(domain) Tj ETBT/
compl ai nt s@omanennane. com | 24 hours | | Managenent escal ation

managenent @omanennanme. com | 5 business days | | Mediation request

medi at i on@onmanennane. com | 10 busi ness days | | Legal inquiry

| egal @onanennane. com | 5 business days |

14. 2 Support Contact Details

Emai | : support @onanennane. com Support Portal

htt ps://support. domanennane. com Conpl ai nt Form

htt ps://domanennane. com di sput e-resol uti on Conpany Address: 7 Bel

Yard, London, Engl and, WC2A 2JR Phone: +44 [Phone Nunber] \(available) Tj ETBT/

14. 3 External Dispute Resources
Regul at ory Bodi es:
- UK Information Conmm ssioner’s Ofice: https://ico.org.uk \ (0303 123) Tj ETBT/

| CANN Conpl aints: https://ww.icann. org/conplaints

- Citizens Advi ce Consuner Service:
https://ww. citizensadvice. org. uk

Tradi ng Standards: https://ww.tradi ngstandards. uk
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Medi ati on Servi ces:

- Onbudsnman Services: https://ww. onbudsman- servi ces. org
- CEDR https://ww. cedr.com
- JAMS: https://ww. janmsadr.com

15. DOCUMENT REFERENCES

Rel at ed Docunents:

- 01_TERVS _OF_SERVI CE. nd

- 02_PRI VACY_PQLI CY. nd

- 03_REFUND_CANCELLATI ON_POLI CY. nd
- 04_ACCEPTABLE_USE_POLI CY. nd

- 05_DATA PROCESSI NG AGREENMENT. nd
- 06_REGQ STRAR AGREEMENT. nd

- 07 _COXI E_POLI CY. nd

- 08_SERVI CE_LEVEL_AGREEMENT. nd
Ext ernal References:

- I CANN Di spute Resol ution Policy:
htt ps://wwv. i cann. or g/ resour ces/ pages/ hel p/ udrp
- Consuner Rights Act 2015:
https://ww. | egi sl ati on. gov. uk/ ukpga/ 2015/ 15
- Arbitration Act 1996: https://ww.l egi sl ation. gov. uk/ ukpga/ 1996/ 23
- Data Protection Act 2018:
https://ww. | egi sl ati on. gov. uk/ ukpga/ 2018/ 12
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